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A Holiday Message
Happy Holidays to all of you! This time of year often brings out the
best in everyone - something the staff at MMC offers throughout the
year. The caring, compassion, and expertise you share with our patients
and with each other is your greatest gift. Thank you for your dedication
and commitment and please take time to enjoy the splendor of this
season with your friends and family.
Warmest wishes for the new year,
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MM:C appoints
Chief of Depannent
oflnterna1Medicine

Vince Conti
President

Medical staff chooses new president
Daniel M. Hayes, MD,
Oncologist at the Maine
Center for Cancer Medicine,
has been elected President of
the Medical Staff of Maine
Medical Center. He will serve
a two year term.
Dr. Hayes holds a Bachelor of Science degree from
Fairfield University and his
Medical Degree from the
Cornell University Medical
College. He was a medical
intern at Cornell University
and served medical residencies at Memorial Hospital and
the Memorial Sloan-Kettering
Cancer Institute in New York
City. Dr. Hayes was a fellow in
Medical Oncology at the
Memorial Sloan-Kettering
Cancer Institute.
Dr. Hayes began his
r-

Peter Bates, MD, has been
appointed Chief of the Department
of Internal Medicine.
Dr. Bates earned his Bachelor of
Science degree, Magna Cum Laude,
and his Medical Degree, with Honors in the Top Ten, at the University
of Washington. His post graduate
training included an Internal Medicine internship and residency at the
University of Washington Affiliated
Hospitals and a Pulmonary fellowship at both the University of Washington Affiliated Hospitals and
Maine Medical Center. Dr. Bates
Dr. Dan Hayes with [an Trott, IRB Coordinator,
after receiving a plaque from the IRB Committee,
for his leadership as Chairman for the past ten
years.
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New AVP of MedicalAffairs
George Higgins, III, MD, FACEP,
has been named Associate Vice
President of Medical Affairs at MMC.
Dr. Higgins will divide his time
between this new half-time position
and his current role as Chief of
Emergency Medicine. As AVPMA, he
will assist Dr. Stephen Larned, Vice
President of Medical Affairs, by
focusing primarily on medical issues
pertaining to patient care, clinical
programs, and performance improvement. "A number of important institutional programs, such as our recently
implemented performance improvement initiative, provide all of us with
the opportunity to redesign our
clinical systems in beneficial ways.
This is a time of stimulating and
important change, and I'm pleased to
be a part of it."
Dr. Higgins received his undergraduate degree at Colby College
and his Medical Degree at Tufts
University School of Medicine. He
completed his residency, including a
chief resident year, in Internal Medicine here at Maine Medical Center.
He joined the Department of Emergency Medicine as its physician
educator in 1981, and became Chief
in 1986. He is a Diplomate of both
the American Board of Emergency
Medicine and the American Board of
Internal Medicine, and a Fellow of
the American College of Emergency
Physicians.
Dr. Higgins has witnessed a
number of satisfying milestones in his
department over the years, including
the development of Brighton
FirstCare, the establishment of a
successful residency training program
in Emergency Medicine, the inprogress rennovation of the ED into a
state-of-the-art facility, and the overall
professional growth and advancement of the department. He extends
sincere appreciation to the many
colleagues in his department who
have assumed more responsibiltiy as
the result of his new role.

Ml\1C completes its break with tobacco
The last cigarette machine was
removed from Maine Medical
Center thirty years ago, and the
first policy to limit smoking areas
followed a decade later. Several
years ago, MMC joined other
Maine hospitals in banning smoking within hospital buildings. On
January 1, 1999, however, MMC
completes the process with a
100% smoking ban on hospital
property - no exceptions.
Exceptions are the unspoken
secret of smoking bans in many
hospitals, where the law only
requires that buildings be smokefree. Often there is an unofficial
smoking area - MMC's was an
outdoor shelter out back by the
boiler - that served to keep the
smoke outside and away from
nonsmokers but still gave smokers
a place to smoke.

The new policy at MMC
will ban smoking ...
with no exceptions allowed.
More important, the rules at many
hospitals allow patients to smoke
with a physician's order. The idea of
a medical exception for smoking may
not make sense, but some have
argued that abrupt nicotine withdrawal may make a patient sicker.
Exceptions are rare, but possible.
The new policy at MMC will
ban smoking altogether, with no
exceptions allowed. It will apply to
staff, patients, and visitors to the
hospital, and include all hospitalowned property.
"We know we will have some
'unhappy customers'," said Vice
President for Operations Michael
Ryan, "especially among visitors.
But we have to take a stand that
makes sense as a healthcare institu-
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tion. Knowing that smoking is a
serious health hazard and that
nicotine is a highly addictive substance, this zero tolerance policy on
tobacco is the only ethically correct
position we can take."

MMC has added
coverage for smoking
cessation programs ...
to all its
employee health plans.
In June 1968, MMC was the
first hospital in Maine to remove
cigarette machines from its premises. Today, a cigarette machine
in a hospital is inconceivable, and
this points out how times have
changed. The combination of
scientific evidence and social
change have made it possible to
progress from that seemingly simple
act through a progression of
steadily more restrictive policies.
To help its employees who still
smoke cope with the policy change,
MMC has added coverage for
smoking cessation programs including physician visits and medication - to all its employee health
plans. Medications that can prevent
nicotine withdrawal or alleviate
symptoms, many of which have
only become available in the past
few years, will make it possible for
physicians to help their hospitalized
patients who smoke without allowing them to smoke.
A "Fresh Air" task force has
been at work at MMC for nearly a
year, developing education and
awareness programs and supporting
the policy change process. A
number of employees have been
trained as "ambassadors" who can
explain the policy and help reinforce it. Information will be available to all patients and visitors as
well.

New state law will limit information
Starting January 1, 1999, a
The law will affect MMC's
new Maine law about the release of
ability to release condition reports
patient information by healthcare
to the media, unless the patient has
providers will change policies and
signed the release of information
practices at Maine Medical Center.
consent form. Traditionally, reportThe law restricts the information
ers have been able to obtain confirthat can be shared with people
mation of a patient's presence and
outside MMC who are not involved
a limited condition report (such as
in caring for or planning the care of
"Fair" or "Critical") in cases such as
the patient. It does not restrict
accidents where the circumstances
sharing of information about a
became the subject of news coverpatient among MMC caregivers
age. Now, no information may be
who have a need to know.
given without consent.
In essence, the new law requires the patient's written consent
in order to share information with
anyone not directly involved in his
or her care. This includes family
members, friends, the news media,
and even florists. If a patient has
not signed the consent form for
release of information, MMC cannot even confirm the patient's
presence to anyone other than
family or household members.
Even those people may be given
only confirmation of the patient's
presence and general condition
information.
MMC and other Maine hospiThe same restriction will apply
tals have always placed great importo public safety personnel, who
tance on confidentiality, and the
frequently inquire about the condinew law was originally aimed at
tion of patients they have transmanaged care organizations that
ported or whose cases they are
might have sold patient information
investigating.
for marketing purposes. The law as
Staff should expect that there
written will have much wider im- will be problems with family and
pact.
friends who want information but
Many people at MMC have
are unable to receive it. It is imporbeen involved in reviewing and
tant to be patient and polite when
revising policies to prepare for the
refusing to release information, and
new law. The impact will be felt
it is appropriate to explain that the
throughout the nursing units, at
policy is due to a state law that
Admitting, the Switchboard, the
MMC must obey.
Emergency Department, Medical
One of the fears about the
Records, MIS, and anywhere else
new
law is that family members will
that people may seek patient inforbe unable to get information about
mation. The new policies have
a person who, for instance, is in the
been circulated and training sestrauma room in the Emergency
sions scheduled to ready staff for
the changes.

In essence, the new law
requires the patient's
written consent in order
to share information
with anyone not directly
involved in his or her
care. This includes
family members,
friends, the news media,
and even florists.
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Department. MMC has chosen to
interpret the law as not affecting
the kind of discussion that needs to
go on with family members in this
type of situation. This is one point
that will be clarified, it is hoped, by
amendments to the law being
submitted by the Maine Hospital
Association and the Maine Press
Association.

The basic rules
If a patient has not signed a
consent form for release of information:
If a request for information

is

made by someone who is not a
family or household member, the
appropriate

response is "1 cannot

confirm that patient's presence/
condition

at MMC".

If the person

persists, staff may say" Maine State
Law protects the sharing of information about patients and their
location and condition.

Perhaps

you could check with a family
member."
All news media inquiries are
referred to the Public Information
Department
sor.

or the Nurse Supervi-

Hats Off To The Holidays
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In Maine Medical Center Style!
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Outreach Education Council for Critical Care

Presents the following workshop for nurses:

Trends & Issues
in
Cardiopulmonary Critical Illness
Day I: January 22,1999
Day II: January 29,1999
According to this baby, it was a smooth and comfortable
transition when pediatric patients were moved into the Barbara
Bush Children's Hospital Inpatient Unit on November 18th. The
new unit is located on the sixth floor of the LLBean Building,
room numbers 630 - 663. AV Photo.

Maine Medical Center
Dana Health Education Center

For a brochure or to register, call 871-2290

HAYES, FROM
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career at Maine Medical
Center in 1976. He has served
MMC through his many committee
assignments, most notably his role
as Chairman of the Institutional
Review Board (IRB), a position he
has held for 10 years. In this capacity, Dr. Hayes worked to protect the
rights and welfare of human research subjects recruited to participate in research activities conducted at MMC. He recently
stepped down from this role to take
on his new responsibilities as
President of the Medical Staff.
An author of many abstracts
and publications, Dr. Hayes has 23
years of teaching experience. He
specializes in lung cancer and has
been the Principal Investigator in
numerous research projects involving lung and breast cancer.
Dr. Hayes succeeds Warren D.
Alpern, MD, who has completed
his term at President of the Medical
Staff.

BATES, FROM P.

Get Ready for a

"Healthy Hibernation"
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was the Chief Medical Resident at
the University of Washington and
Continuing Pulmonary Fellowship.
He is an Associate Professor of
Medicine at the University of
Vermont College of Medicine and
has had many responsibilities at
MMC since he began in 1987.
Dr. Bates is board certified by
the American Board of Internal
Medicine, the Subspecialty Board
in Pulmonary Disease, and the
Subspecialty Board in Critical Care
Medicine.
He has received many honors,
including a listing in "The Best
Doctors in America" this year. It
was the second time he has been
listed in the publication.
Dr. Bates succeeds Jonathan
Himmelfarb, MD, who has served
as Interim Chief for the Department
since June 1, 1998.
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The "I love food" dinner will be
held on January 19, 1999 from
1800 to 2000 hours in the MMC
cafeteria.
Healthy Hibernation is the
theme for next month's "I Love
Food" dinner. Delicious low-fat fare
that'll warm up your winter will be
on the menu, plus recipes to take
home. The after-dinner talk will be
about heart health in the winter:
heart disease risk factors, how to
stay fit in the winter, and how to
combat the winter blues.
The cost is $5 per employee.
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In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
1985 Volvo 240 DL Wagon: maroon,
clean, dependable, stereo, cloth seats.
$2,400 or BO. Call 871-6537.
.
Couch & chair plus brass & glass
coffee table. $150 takes all. Call 8922130.
Sony high end Dolby surround receiver, S-video inputs, really nice unit.
Used 2+ yrs. $800 new, sell for $300.
Dirt Devil vacuum, used 3 mos.
includes bags, $140 new, sell for $70.
Call 627-4295 after 6:00 p.m.
1991 Ford Taurus station wagon GL.
Loaded and in excellent condition. 3rd
seat. New sticker & brakes. 73,000
miles. Asking $4,500 or BO. Call 8855884 at 3 :00 p.m. or 871-2611.
2 pr L. L. Bean Kids x-country skis. Can
be worn w/own boots. $25 each pro
Call 797-7256.
40 Dept 56 collectibles - all retired in
excellent condition from Dickens, C in
C, and New England. Sell all-as group
for $1,500. Call 781-6016 after 5 p.m.
Nordic Track Challenger, used 2
months, $175. Luxurious mink coat,
size 10, autumn haze color, roll back
sleeves, knee length, appraised
$3,500, asking $2,OOO/BO. Call 2823812 after 6:00 p.m.
Knob Creek Oak 5 piece sectional
entertainment center $750. BrownJordan rattan sofa, rocker, ottoman
and glass top coffee table $450.
Cherry sofa table $300. Call 761-1884
7 - 9 p.m.

FOR RENT
Recently remodeled 1 1/2 BR, heated
apt available Jan. 1st. 1 mile from
MMC, near Big Sky Bakery. Off street
parking. $540 + dep. Call 767-5276.
Walking distance to MMC Large,
heated, unfurn. apt. 2nd floor. One
car garage, no pets. $900/mo. Lease &
see dep. Call 774-8871.

Townhouse/condo
in South Portland. 2
BR 1 1/2 BA, end unit. Sky lights, ceiling
fan, W&D. Large yard, deck. Available
2/1/99. $750/mth. Call 885-1572.
Suite in private family home. Furn'd, kit,
BR, LR, parking. Female medical resident, non-smoker, no pets or roommates. $550 mo + utils. Call 871-9176.
Executive condo - Whispering Sands,
Ocean Park. $750 per mo. plus util.
Monitor heat, walk to beach, 20 min to
Portland, tennis courts, pool, gym,
sauna, 1 BR, LR, kit, den, 2 BA, furnished or unfurnished. Call 828-0002.
Townhouse, end unit, in Wellstone
condos. 2 BR, 1 1/2 BA, finished basement. Great Portland location. 10 min
to MMC Sorry, no pets. $750/mo plus
utilities. Call 878-3736.

ROOMMATE WANTED
Eastern Promenade w/view. Female to
rent furnished room w/kitchen privileges. Cable in room, parking, recreation area w/outside pool. Two friendly
resident cats. $450 + utilities (security
deposit). Call 774-0549.

Creative Dreamers Child Care Center. A
fun, nurturing, and educational environment for your child in Buxton (Rt. 22).
Affordable rates. Call 727-3100.

WANTED
Wooden bunk beds. Call ext. 2869 or
883-5821.
Brown wicker couch in good condition.
Call 784-5884.

Information

for What's Happen-

ing may be sent by interoffice
mail to the Public Information
Department,
by email to FILlPL,
or by fax to 871-6212.
There will be NO internal exam.
These exams will take place Saturday,
January 9,1999 at the Westbrook
College Campus Health Center.
Volunteers will be paid $50 for each
exam and may participate twice. For
more information, please call Carole
Moor, Clinical Coordinator, at 79977261 ext. 4309.

SERVICES

SUPPORT GROUP
The Prostate Support Group will no
longer meet at MMC Future meetings will be at the Cancer Community Center, 778 Main Street, South
Portland on the 2nd Tuesday of
each month 1830-2100 hours. For
more information, call 774-2200.

opportu-

Patients needed for exams. Graduate
students in Primary Health Care Nursing
at Simmons/UNE at Westbrook College,
a program affiliated with Maine Medical
Center, are seeking pregnant women to
participate as volunteer patients. The
students are registered nurses training to
be nurse practitioners. The students will
take a medical history and perform a
physical exam. The students will be
supervised by nurse practitioner faculty.
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All items must be in writing.

Detailing and autobody repair. Free
estimates. Call 893-0733.

CHILDCARE

Mentors. To discuss mentoring
nities call 772-0424 ext 233.

The deadlines for
announcement-length
items
and MARKETPLACE are
Dee. 23 for the Jan. 6 issue
and
Jan. 6 for the Jan. 20 issue

Mentoring:

Nurturing The Potential
To discuss mentoring opportunities at Maine Medical Center,
please contact Terry Smith, Vocational Services, at 772-0424 x233,
or by email at
smithet@mail.mmc.org.

NEW EMPLOYEES
at Maine Medical
All
month

Center

Healthviews. Xtra TV 4,
Thursdays, 2000-2100 hours.

Arthritis Self-Help Course.
1000-1200ours.
Brighton
Campus.
Jan. 5
Weight Watchers Open
See p.8 House. 1200-1300ours.
Dana
Center #9.
Jan. 12 PALS. 0730-1630 hours.
& Jan.14 0730-1030 hours.
See p.8
Jan. 22 Trends & Issues in Cardiopul& Jan. 29monary Critical Illness. Dana
See p.6 Center.
Feb.9
ACLS. 0715-1620 hours.
&Feb.23 0730-1600 hours.
See p.8
Feb. 15- The Photo Contest For Kids.
Feb. 16 Maine Mall Center Court.

Maine Medical Center's
EmployeeAssistanceProgram

It's there for you.
For a confidential appointment,

call 761-8345.
930 Congress Street, 3rd floor
Located at corner of Congress
and Gihnan Streets, across
from Employee Garage.

(Pediatric Advanced Life Support)

COMMUNICATIONS:
Justin Higgins
DEVELOPMENT:
James Bouchard
ENVIRONMENTAL
Miranda

FOOD
Jan. 4

PALSCourse

SERVICES:

Carey, Oscar Delgado

SERVICES: Patrick McAnany

HUMAN

RESOURCES:

INFORMATION
Gleysteen,

Leeann Barron

SERVICES:

Betsy

Patricia Serson

NURSING: Peter Butera, Jennifer
Parkinson, Sherry Walton-Swett
OCCUPATIONAL

THERAPIST: Robina

O'Rourke

OR:

Day IJanuary 12,1999
0730-1630 hours
Day 2January 14,1999
0730-lO30 hours

Kenneth Duty

PHARMACY:
PULMONARY

Day 1 February 9,1999
0715-1620 hours
Day 2 February 23,1999
0730-1600 hours

Jennifer Shaffer

MEDICINE:

Leslie

Whittaker

RADIOLOGY:

ACLS Course
(Advanced Cardiac Life Support)

Christopher

Gironda

Courses held at Turning Point and sponsored by
Sandra Bagwell, MD, Chief, Department
Critical Care

Be A Loser in 1999

David Kissin, BS, RRT, Course Manager

T ere are a lot 0 osers at
MMC -- thanks to Weight Watchers
at Work. Wouldn't you like to be a
loser too? Don't miss the Weight
Watchers Open House on Tuesday,
January 5th at 1200-1300 hours in
Dana Classroom 9. All following
meetings will be in the same place,
at the same time, beginning January
12th. The cost is $139 for the series
and payroll deductions are available.
- The new series will run fifteen
weeks. Easy as pie!
Call Lisa Filippelli at 871-2196
for more information.

Call Cheryl Bickford, Course Coordinator, x41 73

o Change

name or address as
shown on address label.

o Remove

my name from your
What's Happening? mailing list.

Please return this address label
in an envelope to the Public
Information Department.

of

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

for details.

